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How does FMCSA define a “company”?
The term “company” includes FMCSA-regulated customers such as carriers, owner-operators, shippers, brokers, and freight forwarders, regardless of whether or not they are legally incorporated as “companies.” �
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Discussion Points

►What is FMCSA’s COMPASS Program?

►The COMPASS Vision

►Expected Benefits for Industry

►FMCSA Portal Access for Companies
•

 
Overview of Functionality

•
 

Preview of the Portal
•

 
Detailed Functionality Review

•
 

Upcoming Release Schedule / Training
•

 
Portal Account Registration Phase-in

•
 

What to Expect Next
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What is FMCSA’s COMPASS Program?

The COMPASS program
•

 
Is a multi-year, FMCSA-wide initiative

•
 

Will leverage new technology to transform the way 
FMCSA does business by integrating the Agency's 
information technologies with its business processes 
and practices

•
 

Will implement an information technology (IT) solution 
that improves the Agency’s ability to save lives

Presenter�
Presentation Notes�
What is COMPASS?  
COMPASS is FMCSA’s multi-year, Agency-wide initiative to improve its business processes, integrate them with the Agency’s information technologies, and make them more seamless, secure, and supportive of the Agency’s mission of saving lives. 
COMPASS will begin to roll out new services this year—starting with the new FMCSA Portal, and following later this year, the elimination of most user IDs and passwords through the Single Sign-On release.  These services are being launched first in order to create the foundation for future COMPASS releases. (Can use an analogy about a house being built, on top of which the foundation must be created first.)
The end-date for the COMPASS program will be determined mainly by Agency operational needs, changes in the regulatory climate, and budget considerations.

Why are we doing COMPASS?  
The number of trucks and buses on the nation’s highways has been increasing every year, putting greater demands on FMCSA’s operations, systems, and staff.  COMPASS is an FMCSA program that addresses the business and technology challenges brought on by this growth and is making the best use of new technologies to improve the efficiency and effectiveness of our safety activities.
Necessity is clearly a driver.  While FMCSA’s existing systems currently work, having a portfolio of numerous stand-alone systems has led to data quality concerns, a need for excessive user IDs and passwords, and significant operation and maintenance costs.  �
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COMPASS Vision: Improved Information Access 
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Presenter�
Presentation Notes�
This is a long-term vision.

What’s a “Portal”?
A “portal” is defined as a gateway or path on the Internet to a selection of Web sites, which can be used to control access by specific groups of users to specific types of Web-based content. 

The FMCSA Portal is the new gateway developed by the COMPASS program as the vehicle for delivering the Agency’s online services. Emphasize that the Portal is the foundation for the rest of the COMPASS releases. 

COMPASS will feature a portal or gateway to information. Through COMPASS, FMSCA plans to retire legacy architecture and systems, transition the organization to a fully Web-based environment built on an integrated suite of commercially available IT solutions, implement an enterprise Web portal, institute E-Authentication, single sign-on, and data warehousing capabilities. 

Information within many FMCSA applications, processes, and systems will be available through the Portal, access to which can be made available through the Web.  
�
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Expected Benefits for Industry

►One location to retrieve verifiable information that is 
protected from unauthorized access and alteration

►Automated alerts sent to the right person for action

►Increased self-sufficiency for users (e.g., online help 
and account management)

►Enhanced access to carrier safety and operational 
data through the FMCSA Portal for authorized users

Presenter�
Presentation Notes�
One location to retrieve authoritative information that is protected from unauthorized access and alteration, a single point for the industry to come to regarding their safety information—this starts with Portal Access and grows as systems are added and the database grows. 

Automated alerts sent to the right person for action.  Timely information will be “pushed out” to the right person—Some of this starts with Portal Access, continues with Compliance Monitoring rules engine to send the right alert to the right person for action.

Increased self-sufficiency for the users (e.g., report development and analysis, online password reset, etc.)—this grows over time, with online password reset and account management in Portal Access.  Greater user independence is the result.
�
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FMCSA Portal Access
 for Companies
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Portal Access Functionality/Benefits for Companies

► Authorized users have access to real-time company 
information including crashes, inspections, reviews, and cases 
closed with enforcement
•

 

Companies control who can/cannot access their information
•

 

Companies can now print or download Company Safety Profiles 
on an as-needed basis at no charge

•

 

Users have the ability to select User ID and Password 
•

 

Automated password reset and account unlock
•

 

No paper forms or faxes
► Authorized users have access to DataQs through the Portal 

without additional login
•

 

All users who are currently registered users of DataQs

 

will need 
to re-register for access to this system via the Portal

► Context-sensitive online help is available, including access to 
training materials, user survey, and user feedback tools

Presenter�
Presentation Notes�
The FMCSA Portal will debut with the Portal Access release, which will provide companies with secure and enhanced access to their own safety data with individual user accounts and the ability to authorize additional users for access to company safety data.

Emphasize that this release is one of many in a multi-year project, and that it represents the foundation on which all the other releases will be built.


 

�
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Preview—Portal Access for Companies

►This screenshot shows the look-and-feel of the FMCSA 
Portal for companies

Presenter�
Presentation Notes�
This screenshot is simply to give you a sample of what you will see when you go to the FMCSA Portal as a user viewing company information.

Available information includes inspection and crash data, review and enforcement case data, records of letters sent by FMCSA, and company safety profiles. The FMCSA Portal will also allow companies to designate authorized users to administer online access to their company safety data by approving individual accounts for users.

What will users see on this Company Home Page?

-Under My Alerts, users will see alerts sent to the company from FMCSA.
-Only administrative users (Company Officials role discussed later) will have the “My Tasks” portlet available to them.
-Under My Correspondence, communications sent from FMCSA to the company will display.
-Under Company Activity, the user will see detailed crash, review, and enforcement information and a summary for each topic.  Users can “drill down” into detailed information for a specific list of crashes and further details, which can be downloaded into Excel for reporting purposes.
-Under Company Info, users can again drill down into the information and download it.
�
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FMCSA Portal Login

► The FMCSA Portal Login page also provides access to:
• Password Reset
•  Password Help (for forgotten passwords)
• Portal Account Request Form
• Online Portal training materials
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Requesting an Account

►An FMCSA Company Official in possession of their USDOT 
Number PIN may request a Portal account as the 
authorizing official for their company’s FMCSA data
•

 

Company Officials are responsible for approving or denying account 
request for access to the FMCSA data stored under their company’s 
USDOT Number

►Any employee (or affiliate) of a company that is registered 
with the FMCSA may request a Portal account as a 
Company User
•

 

Company Users can request access to the FMCSA data stored 
under their company’s USDOT Number(s)

►Users do not need to be actual employees of a company, 
but must be an individual that the company official will 
approve access rights for



FMCSA
Federal Motor Carrier Safety Administration

Company Home PageCompany Home Page
•

 
The Company home page provides access to detailed company 
information as recorded by the FMCSA



FMCSA
Federal Motor Carrier Safety Administration

Company Home PageCompany Home Page
•

 
Company Officials have an additional My Tasks portlet on their 
home page which display a list of users who are awaiting account 
request approval

Presenter�
Presentation Notes�
Company Officials have an additional My Tasks portlet on their home page which display a list of users who are awaiting account request approval.�
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Company AlertsCompany Alerts
•

 
Company Alerts will display notifications regarding any current or 
pending change in the company’s status, including:

Operating Authority will be Revoked if not in Compliance
Registration will be Revoked if Corrective Action is not Taken
Hazardous Material Safety Permit (HMSP) will be Suspended or Revoked if 
Corrective Action is not Taken
Mexican Provisional Authority will be Revoked if Corrective Action is not Taken
Biennial Update is Due or Overdue
Current USDOT Number Address is Undeliverable

Out of Service (OOS) Order
Order to Cease Operation (OCO)
Operating Authority Revocation
Registration Revocation
Hazardous Material Safety Permit (HMSP) 
Suspension or Revocation
Mexican Provisional Authority Suspension or 
Revocation
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Federal Motor Carrier Safety Administration

Company CorrespondenceCompany Correspondence
•

 
Company Correspondence lists all letters generated by the FMCSA 
and sent to the company, including:

Notification Letters
Rating Letters
Safety Audit Result Letters (New Entrant od Mexican)
New Entrant No Contact Letters
No Show Safety Audit Letters (New Entrant or Mexican)
HM Permit Letters
Licensing and Insurance Letters
Cargo Tank Company Letters



FMCSA
Federal Motor Carrier Safety Administration

Company ActivityCompany Activity

   

•
 

Company Activity is displayed using an accordion view with 
additional drill-down options where applicable. 

•
 

Available information includes
Summary information on Crashes, Inspections, Reviews and Enforcement 
Activities
Crashes Details
Inspections Details
Reviews Details
Enforcement Details         
(closed cases only)



FMCSA
Federal Motor Carrier Safety Administration

Company Activities - SummaryCompany Activities - Summary

•
 

Users can search for 
summary level information 
on Crashes, Inspections, 
Reviews and Enforcement 
Activity on the Summary 
view in the Company 
Activity portlet
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Company Activities - CrashesCompany Activities - Crashes

•
 

Use the Crashes Details 
page to search for and 
display a list of crashes 
within a specified time 
frame, each with detailed 
data that can be 
accessed by clicking the 
magnifying glass next to 
its entry



FMCSA
Federal Motor Carrier Safety Administration

Crashes –Full Report View Crashes –Full Report View 
•

 
The Full Report view shows the complete search results in a 
spreadsheet format that can be downloaded to the user’s computer
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Federal Motor Carrier Safety Administration

Crashes – Detailed ViewCrashes – Detailed View
•

 
The Crash Details View contains comprehensive data for a selected 
crash
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Company Activities - InspectionsCompany Activities - Inspections

•
 

Use the Inspections Details 
page to search for and 
display a list of inspections 
within a specified time frame, 
each with detailed data that 
can be accessed by clicking 
the magnifying glass next to 
its entry
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Inspections - Full Report View Inspections - Full Report View 
•

 
The Full Report view shows the complete search results in a 
spreadsheet format that can be downloaded to the user’s computer
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Inspections – Detailed ViewInspections – Detailed View
•

 
The Inspections Details View contains comprehensive data for a 
selected inspection



FMCSA
Federal Motor Carrier Safety Administration

Company InformationCompany Information
•

 
Company Information is displayed using an accordion view with 
additional drill-down options where applicable.

 

•
 

Available information includes
USDOT # Registration
Cargo Tank Facility
Hazardous Materials
Operating Authority
SafeStat Information
Inspection Selection System (ISS)
Information
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USDOT Information - General USDOT Information - General 

•
 

Company USDOT 
Registration information 
contains read-only MCS-150 
information including:

General information
Operations information
Equipment information
Driver information
Officials 
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USDOT Information - OperationsUSDOT Information - Operations

•
 

The Operations tab on the 
USDOT Registration view 
displays the type of 
operation and cargo the 
company handles.
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Federal Motor Carrier Safety Administration

USDOT Information - EquipmentUSDOT Information - Equipment

•
 

The Equipment tab on 
the USDOT Registration 
view displays the type of 
vehicles the company 
has registered with the 
FMCSA
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USDOT Information - DriverUSDOT Information - Driver

•
 

The Driver tab on the 
USDOT Registration view 
displays the number of 
drivers for the company
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Federal Motor Carrier Safety Administration

USDOT Information - OfficialsUSDOT Information - Officials

•
 

The Officials tab on the 
USDOT Registration view 
lists the registered 
company officials



FMCSA
Federal Motor Carrier Safety Administration

Cargo Tank FacilityCargo Tank Facility

•
 

The Cargo Tank Facility view 
lists all cargo tank facilities 
owned by the company, 
including the cargo tank 
number and facility location



FMCSA
Federal Motor Carrier Safety Administration

Hazardous Materials - DetailsHazardous Materials - Details

•
 

The Hazardous Materials 
view displays information on 
the company’s hazmat, 
including Details, Safety 
Permits and HMSP Materials

•
 

The Details view lists each 
type of hazardous materials 
the company carries or ships
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Federal Motor Carrier Safety Administration

Hazardous Materials – Safety PermitHazardous Materials – Safety Permit

•
 

The Safety Permit tab on 
the Hazardous Materials 
view displays the relevant 
data and dates for the 
company’s HM Safety 
Permit



FMCSA
Federal Motor Carrier Safety Administration

Hazardous Materials – HMSP MaterialsHazardous Materials – HMSP Materials

•
 

The HMSP Materials tab 
on the Hazardous 
Materials view provides 
a description of the 
specific hazardous 
materials the company is 
allowed to carry under 
its permit 
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Operating AuthorityOperating Authority
•

 
The Operating Authority view 
lists each MC/MX number for 
the company and features a 
detailed view



FMCSA
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SafeStat InformationSafeStat Information

•
 

The SafeStat Information 
view lists the SafeStat 
values for the company



FMCSA
Federal Motor Carrier Safety Administration

Inspection Selection System (ISS) InformationInspection Selection System (ISS) Information

•
 

The Inspection Selection 
System (ISS) Info view 
displays the company’s ISS 
value, the resulting ISS 
inspection recommendation 
and the basis for that 
recommendation 



FMCSA
Federal Motor Carrier Safety Administration

Accessing Safety ProfileAccessing Safety Profile
•

 
Users may run a report on a company’s Safety Profile under the 
Reports menu on the company Home Page
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Upcoming Release Schedule
►Access to the FMCSA Portal requires registration by all system users

►Self-paced, online training will be available
Mar 07 Apr 07 May 07 Jun 07 Jul 07 Aug 07

Portal Access Release

User Acceptance Testing

Phased Registration 
for Companies

Self-paced Training

Portal Access Development

Communication Activities
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Training and Account Registration for Portal Access

►Self-paced training will be available June 2007 and is 
highly recommended for both the Company Official 
and Company Access roles

►Portal account registration will be phased-in during the 
few months after June 2007—schedule to follow

►By the time company users register for a Portal 
account, your company should have designated a 
Company Official to administer access to company 
safety records

•
 

This Company Official will process account registration 
requests online

Presenter�
Presentation Notes�
All industry training will be online and self-paced only for the Portal Access release, as the functionality in the Portal Access release is view-only, and the online help content will be extensive.  If a smaller company user chooses to access the Portal, they will need to find a computer they can use periodically, if not all the time, to register and use the Portal.  This may be a computer at a library, for example. 

How will registration for the FMCSA Portal work?  
Users seeking access to company data must register for an account through the FMCSA Portal. Account requests are reviewed and approved or denied by the authorized Company Official within each company. 

All users will login with a self-selected user id and password to the Portal. The only time a PIN will be used is by a company user who wants to be the Company Official to process Portal account requests for that company. �
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Phase-in Schedule

►

 

Self-paced training will be available and is highly recommended for individuals 
accessing the FMCSA Portal

►

 

Account registration is required for access to the FMCSA Portal
•

 

Company registration will be phased-in by region starting on the dates shown below

►

 

Company Officials are responsible for processing Portal account registration 
requests and must be registered and approved to do so

Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, 
Vermont, New York July 23

New Jersey, Delaware, Maryland, Pennsylvania, Virginia, West Virginia July 30

Alabama, Florida, Georgia, Kentucky, Mississippi, North Carolina, 
Puerto Rico, Virgin Islands August 6

Arkansas, Louisiana, New Mexico, Texas, Oklahoma, South Carolina, 
Tennessee August 13

Illinois, Indiana, Michigan, Minnesota, Ohio, Wisconsin, Iowa August 20

Kansas, Missouri, Nebraska, Montana, North Dakota, South Dakota August 27

Colorado, Utah, Wyoming, Arizona, Nevada Sept. 10 
California, Hawaii, Alaska, Idaho, Oregon, Washington (American Samoa, 
Guam, Northern Mariana Islands) Sept. 17

Presenter�
Presentation Notes�
All industry training will be online and self-paced only for the Portal Access release, as the functionality in the Portal Access release is view-only (though information can be downloaded into an Excel spreadsheet for report purposes) and the online help function is extensive.  If a smaller company user chooses to access the Portal, they will need to find a computer they can use periodically if not all the time to register and use the Portal.  This may be a computer at a library for example.  

Access to the training will be clearly marked on the first screen a person sees when they try to register for access to the portal. 

Authorized Enforcement users will be trained on company functionality and are able to view any USDOT# so they would be able to answer questions for the smaller carriers if they receive calls from them in the Field. 

Account requests are entered online from the FMCSA Portal.�
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What to Expect Next

►Information regarding the Portal will be 
available from the FMCSA home page, and the 
SAFER, A&I, and L&I Web sites 

►Information will also be distributed through 
trucking associations and articles in trucking 
publications

►Visit the main FMCSA Web site for more 
information on COMPASS and the FMCSA 
Portal Access release
•

 
http://www.fmcsa.dot.gov/compass

http://www.fmcsa.dot.gov/about/what-we-do/keyprograms/compass-factsheet.htm
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Contact Information

Brenda Lantz
Compass Systems Engineering Team

brenda.lantz@ndsu.edu

(720) 238-0070

compass@dot.gov

Presenter�
Presentation Notes�


�

mailto:brenda.lantz@ndsu.edu
mailto:compass@dot.gov
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